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Society of St. Vincent de Paul

Northern Kentucky
We are here to help
                  JOB DESCRIPTION
Position:  

Retail Store Manager
Reports To:  
Store Operations Director
Retail Store Manager is an important part of our organization as he or she leads the merchandising team that enables the Society to maximize our sales dollars to support our mission. The Retail Store Manager is the organization’s face to those that visit our thrift stores to shop. As such, he or she plays an important role in creating an awareness and merchandising program that will help us meet financial objectives and bring customers to our stores.
Remember…our customers and donors do not have to support us…we need to make them want to support us!

JOB DUTIES:

· Lead and train our Merchandising team.
· Share recommendations to improve store performance.

· Set performance expectations for that team and make sure the expectations and the employee’s performance level is continuously communicated to their team. 
· Build relationships within the community to attract customers to our stores.

· Ensure that cashiers accurately charge customers for purchases made and that the cashier balances their cash drawer daily. 
· Create attractive sales floor displays to maximize sales dollars received.
· Ensure sales floor is stocked on a daily basis.
· Assist Merchandise Pricer on pricing unusual or higher priced merchandise.
· Interact with customers on the phone and in person.
· Assist with back office operations (supply ordering, payroll processing, etc.) as required.
· Helps maintain a clean and safe work environment for co-workers and our customers. Ensure that the employees in your department do the same.
· Other duties as assigned.
POSITION REQUIREMENTS:

· Able to greet customers and donors and create a welcoming impression on them. 
· Able to go out into the community to raise awareness of our mission, the reason for our stores, to attract shoppers and donors.

· Able to understand company policies and procedures, communicate those to their staff and ensure compliance with policies and procedures.

· Able to lift up to 25 pounds on a regular basis.

· Able to work a good portion of the day while standing.

· Able to understand and fully comply with all company safety directives.

Please Send Resume to info@svdpnky.org
No phone calls, please.

