 
INTERNAL & EXTERNAL POSTING

 
QUALITY IMPROVEMENT MANAGER

CINCINNATI PRESCHOOL PROMISE (CPP)
The Quality Improvement Manager position will handle all responsibilities relating to coordinating with and managing the preschool providers rated below 3 stars on the SUTQ rating scale that receive, are in the process of applying to receive, or could potentially receive Quality Improvement grants from CPP. The Manager will be the voice of CPP in all discussions, committees, and councils relating to Quality Improvement activities and will drive the development of CPP’s Quality Improvement strategy and evolution of Quality Improvement policies. This position is expected to last five years.  
RESPONSIBILITIES INCLUDE:
· Managing all Quality Improvement grant activities, including the onboarding of providers, approval of grant applications, disbursement of grant funds and/or purchase of Quality Improvement materials and curriculum on behalf of approved providers, and oversight over compliance and administration activities 

· Managing any inbound inquiries providers have relating to Quality Improvement grants and proactively conducting outbound calls to preempt issues

· Coordinating with the Provider Relations Manager to smoothly transition providers from 2 stars to 3 stars on the state SUTQ rating scale

· Coordinating with the Marketing & Community Engagement Manager and the Finance Manager as  necessary

· Coordinating with the Finance Manager to collect data for reports to the State and coordinating with the third-party program Evaluator

· Leading the Coaching Collaborative, a pool of pre-cleared, qualified candidates for coaching providers receiving Quality Improvement grants 

· Managing the Master Coach, the lead coach of the Coaching Collaborative 

· Representing CPP on the Quality Improvement Council, a group convened to develop, refine, and implement CPP Quality Improvement policies and strategy

· Representing CPP on the Teacher Pipeline Committee, a group convened to grow the pool of talented, dedicated, and credentialed preschool educators in Cincinnati

MINIMUM QUALIFICATIONS:  
· Bachelor’s degree; ideal candidates will have a degree relating to early childhood education or a related field 

· At least five years previous experience in the education space, ideally in early learning. Strong candidates will have thorough understanding of the Ohio Step Up to Quality (SUTQ) rating scale 

· Strong candidates will have previous experience teaching or administering preschool programs

· Cultural fluency and ability to interact with people of all backgrounds

· Previous experience with grants management systems is a plus

· General comfort in working with data and customer relationship management (CRM) systems

· Ability to implement and manage multiple projects at one time

· Ability to work collaboratively 

· Ability to field inquiries and manage customer relations with a high level of customer service  

· Strong written and communication skills

· Enthusiasm for the CPP mission of expanding quality preschool coverage 

· Experience in Microsoft Office programs (Word, Excel, PowerPoint)

Applicants should apply (Reference QILC) by Monday, May 30, 2017 to:

Human Resources Department

United Way of Greater Cincinnati

2400 Reading Road

Cincinnati, OH  45202-1478

Human.resources@uwgc.org or FAX 513-762-7146

UWGC is an Equal Opportunity Employer Committed to Diversity

and Inclusion
