

INTERNAL & EXTERNAL POSTING
Program Manager – One to One Learning Collaborative
The Program Manager will lead the One to One Learning Collaborative (LC) by supporting the goals of the learning collaborative and the overall goals of the Child Poverty Collaborative. Responsible for all external communications, driving action and getting results from the learning collaborative and sharing learnings with CPC staff and leadership. Ensuring the accountability of LC members.
RESPONSIBILITIES INCLUDE:
Leadership:

· Create all external communications about One to One including building community support and awareness for the work and success of One to One
· Provide strategic oversight of LC participants including, reporting of data, participation in the LC
· Focus on measuring results of innovation to accelerate both improved and measurable progress toward self-sufficiency by individuals and system change

· Report to high level business, social sector, elected, and community leaders

· Provide credible information as the One to One LC spokesperson. 

· Address internal and external conflicts and efficiently manage multiple priorities, competing timelines, and differing points of view.  

Project Management:

· Coordinate all logistics for learning sessions, monthly learning calls, additional meetings as needed, including:

· Facilitation of learning cycles

· QI team meetings

· Manage communication for all testing teams / members of the collaborative

· Manage the data collection, analysis, and display of data (presentation in meaningful ways) – both at the level of the learning collaborative and the CPC level

· Work directly with QI coaches and Learning Collaborative teams, including in-person meetings and frequent phone calls, communication, etc.

· Serve as primary contact for QI consultant

· Consolidate learning, create the learning infrastructure, update stakeholders and members as necessary

· Manages all contracts / finances for the learning collaborative and work closely with CPC leadership on both

· Develop and enhance relationships between learnings collaborative members as well as UW and CPC stakeholders 

· Create a strategy for collecting and sharing stories

MINIMUM KNOWLEDGE & SKILLS REQUIRED:
· Bachelor’s degree 
· 5-7 years of professional work experience, including demonstrated leadership and exposure to Quality Improvement methodologies and tools 

· Experience leading an organization, initiative, and/or managing a program with diverse participants and stakeholders
· Leadership Skills: influencing, emotional intelligence, coalition and relationship building, strategic thinking and planning, mentoring, humility and openness to differing opinions
· Soft Skills: building capability, facilitation, coaching, strategic planning, effective oral and written communication and presentation skills, meeting management, change management, conflict resolution
· Personal Attributes: Results driven, resilient, team player, collaborative, tolerant of ambiguity, optimistic, possesses sense of urgency, humble, emotional intelligence
PREFERRED:
· Master’s degree

· Prior leadership experience with non-profit community particularly programs or efforts addressing complex, systems’ level problems such as poverty
· Technical QI Methodology: adeptness to learn measurement development, goal setting, impact/effort analysis, process flow diagraming, data analysis, annual/90 day plans, brainstorming, systems thinking, computer applications (Word, Excel, PowerPoint)
· 5 years Quality improvement experience in multi-disciplinary fields 

· Coaching experience highly desirable
Applicants should apply (Reference CPCPM) by Thursday, July 15, 2017 to:

Human Resources Department

United Way of Greater Cincinnati

2400 Reading Road

Cincinnati, OH  45202-1478

Human.resources@uwgc.org or FAX 513-762-7146

UWGC is an Equal Opportunity Employer Committed to Diversity

and Inclusion


